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	Website Privacy Notice 



Bank Privacy Policy 
[bookmark: _GoBack]SBI Wholesale Branch Bahrain (“Bank”) is committed to protecting your privacy and developing technology that gives you the most powerful and safe online experience. The main purpose of this privacy policy is to provide a transparent way of how we manage your personal information and protect the privacy of personal information we gather in accordance with Bahrain’s Personal Data Protection Law and other applicable legal and regulatory laws. 
This Statement of Privacy applies to the Bank website and governs data collection and usage. By using the Bank website, you consent to the data practices described in this statement. 

Collection and use of your Personal Information 
Any personal information provided by you to the Bank through this Web Site shall be used for the purpose of providing and operating the products and services you have requested at this Web Site and for other related purposes which may include updating and enhancing Bank’s records, our understanding of your financial needs, conducting credit checks, reviewing credit worthiness, and assisting other legal, regulatory and financial institutions to conduct credit checks, advising you of other products and services which may be of interest to you, for purposes required by law or regulation, and to plan, conduct and monitor Bank’s business. 

Information Disclosure 
Bank does not share or transfer your personal information to external entities. However, some information may be disclosed to trusted third parties who assist us in operating our website and business, those parties are bound to keep your personal information confidential and safe from any unauthorized disclosure. 

Retention period of your personal data 
Information collected and processed about you is retained by the Bank as long as the purpose for which the information was collected continues. The information is securely destroyed unless its retention is required to satisfy legal, regulatory, accounting, or business operational requirements or to protect Bank's and its group entities, associates and affiliates interests. 

Clients’ rights as a data owner 
1. You may request in writing for access to your personal data as held by the Bank, in case you need to amend, update, forgotten, restrict further processing of your data, or if you have any questions concerning our data privacy statement, you may meet our Customer Service Representative or contact us through dps.wbbbah@statebank.com / +973-17505161. 
2. Your request for the above shall be verified and processed as per Bank’s policy guidelines and provisions of the law. 

Use of Cookies 

The Bank web site uses “cookies” to help you personalize your online experience. A cookie is a text file that is placed on your hard disk by a Web page server. Cookies are uniquely assigned to you, and can only be read by a web server in the domain that issued the cookie to you. No personally identifiable information is stored on the cookie. 

You have the ability to accept or decline cookies. If you choose to decline cookies, you may not be able to fully experience the interactive features of the Bank services or web sites you visit. 

Third Party Links 
Bank may contain links to other websites of interest. However, once you use these links to leave our website, you should be aware that we do not have any control over that other website. 
These third party website have their own privacy policies. Therefore, Bank is not responsible for the privacy statements or other content on Web sites outside of the Bank. Bank encourages you to review the privacy statements of Web sites you choose to link to from Bank so that you can understand how those Web sites collect, use and share your information. 

Security of your Personal Information 
We will take all reasonable steps necessary to ensure that your data is treated securely, and in accordance with this privacy policy. This website has security measures in place to protect your personal information against any loss, misuse, and alteration of the information under our control. 
Where we have, the host server for this website is located in a secure host data centre. 
The transmission of information via the Internet is not completely secure. Although we will do our best to protect your personal data, we cannot guarantee the security of your data transmitted to our site; any transmission is at your own risk. Once we have received your information, we will use strict procedures and security features to try to prevent unauthorized access. 
Your role to keep your data accurate 
It is essential for you to keep your personal data up to date and accurate which also includes maintain secrecy of any user id and password you hold. Therefore, kindly contact us in case there is any change to your personal data during your business relationship with us. 

Changes to this Statement 
Bank will occasionally update this Statement of Privacy to reflect company and customer feedback and to reflect the legal requirements in relation to data protection. Bank encourages you to periodically review this Statement to be informed of how Bank is protecting your information. 
Contact Information 
State Bank of India 
Wholesale Bank Branch, Bahrain 
9th Floor, GB Corp Tower,
Bahrain Financial Harbour,
P.O. Box: 5466
Manama 
Kingdom of Bahrain 
Tel : +973-17505175, 17505156
Fax: +973-17224692
Email: wbbbah@statebank.com
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