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Dear Valued Customer, 

 

We are pleased to inform you about the launch of our mobile banking app “YONO SBI Bahrain” for our Retail 

Users. You can now download the app from the Google Play Store and IOS App Store. 

 

If you are an existing Internet Banking User, you can register your device in a few simple steps: 

 

1. Enter your CIF Number/Account Number. 

2. Enter Internet Banking USER ID and Password. 

3. Enter OTP and submit. 

4. Congratulations, your device is registered. 

 

If you have forgotten your password, you can click on the Forgot Password link and if you do not know your User 

ID also, contact us on customercare.rbbh@statebank.com or +973-17548033 Ext 216, 218 

 

 

If you are a new user, you can register your device in a few steps: 

 

1. Enter your CIF Number/Account Number. 

2. Enter the Mandatory personal information. 

3. You will be prompted to select a phrase and image, followed by answering at least two security questions. 

4. Enter OTP and submit. 

5. Congratulations, your device is registered and User ID has been created. 

 

 

Once your device is registered, you can login using your USER ID and Password or You can also create a MPIN 

for easy login to your account. 

 

 

If you face any issues during these steps you contact us on customercare.rbbh@statebank.com or  

+973-17548033  
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